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Let your best crstonters ftefp market your
services 1o naw prospects

One of the most effective and inexpensive
ways 1o market your company's services to
potential customers is by gathering positive
feedback from your current and previous
custormers. Mothing gives prospective
customers a more accurate view of how their
experience with vour comparme will likely bhe
than hearing from people who have worked
wyith wou hefore. Here are a few sugogestions
to help you get started collecting same
alowing recommendations for your
husiness.

Think about your hest customer, the one whose use of your product or service has the most potential to
influence others. The fact that a family with eight kids chose waur play set, ar an ex-Cklmpic swimmer
chose your pool company, ar a fashion model chose your dentistry practice are all great marketing
opportunities.

The first question, of course, is how well do you know your clients? By taking a little time to talk to them
ahout their lives, and by noticing things that shed light on their interests and involvements, you may
uncover an interesting marketing angle foryour husiness.

Think yau know them already? Go through vour customer list and identify twa or three whose association

with wour company could he padicularly persuasive. Customers that have heen with you for many vears or
are experts inyour field of semvices pravide the most compelling stories for new prospects.

Cuestion of the week
Last week...

Ve asked "How oftert does Your commpany eitgadge it ermnail imarketitny campaiigns?* Here are the
results:

Frequency of marketing campaigns

E Never ®Rarely Sometimes H Regularly

This week's poll question: Do you actively solicit testimonials from your
customers? Answer here.
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At Kudzu, we've screened for the hest services to help yvour business
run as efficiently and effectively as possible. Make vour business maore
successiul with Kudzu's My Business MWE.

If your wiould like to suggest a topic Tor a future edition of the Kudzio irsider, please email us here.
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